
Warranty for Dongya Photovoltaic Energy
Storage Container Smart Products

2. Warranty Period The default warranty period of the Smart PV products is as below, which can be extended

subject to Huawei''s internal policy. The warranty and service conditions are also applicable ...

Before the end of the standard warranty period, the Buyer may purchase extended warranty service by signing

a new service contract or extending the existing service contract with Huawei.

This Limited Product Warranty only applies where the installation and any removal and reinstallation has been

carried out in accordance with the installation directions and user guidelines which are provided ...

This Limited Product Warranty applies only if the installation and any removal and reinstallation has been

carried out in accordance with the installation instructions and user guidelines supplied with the ...

After the device is delivered, the basic warranty is automatically obtained. After the device is connected to

Huawei Fusionsolar, the basic warranty is upgraded to advanced warranty. If the product warranty ...

We can provide the extension warranty for most of the SUN2000 products, the period of extension applicable

are 5 years, 10 years and 15years for different products. The default start date ...

Huawei provides customers with a warranty service, which is a maintenance guarantee or quality assurance

(QA) service, to ensure product quality within a specified period.

In addition to the free warranty service provided for the product, Customers may purchase warranty extension

service package for the products during the warranty valid period.

Huawei Smart PV products that are defective in material, fabrication or workmanship or do not meet the

published specifications shall be replaced free of charge.

Energy Storage System Products List covers all Smart String ESS products, including LUNA2000,

STS-6000K, JUPITER-9000K, Management System and other accessories product series.
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